COMMS!

Legal

Communications One Ltd hereby authorises you to view, copy, print, and distribute this document subject
to the following conditions:

1. The document is used for informational purposes only.
2. The document is used for non-commercial purposes.
3. Any copy of this document or portion thereof must include this copyright notice in its entirety.

Note that any program, publication, design, product, process, software, technology, information, know-
how, or idea described in this document may be the subject of other rights, including other intellectual
property rights, which are owned by Communications One Ltd.

This document is infended to provide general information on a particular subject or subjects and is not an
exhaustive treatment of such subject(s). Accordingly, the information in this document is not infended to
constitute consulting or other professional advice or services. Before making any decision or taking any
action that might affect your personal finances or business, you should consult a qualified professional
adviser.

This document and the information contained herein is provided "as is," and Communications One Ltd
makes no express or implied representations or warranties regarding this document or the information.
Without limiting the foregoing, Communications One Ltd does not warrant that the document or
information will be error-free or will meet any particular criteria of performance or quality.
Communications One Ltd expressly disclaims all implied warranties, including, without limitation,
warranties of merchantability, fitle, fitness for a particular purpose, non-infringement, compatibility,
security, and accuracy.

Your use of this document and information is at your own risk. You assume full responsibility and risk of loss
resulting from the use of this document or information. None of Communications One Ltd, or stockholders,
or employees of any, thereof will be liable for any special, indirect, incidental, consequential, or punifive
damages or any other damages whatsoever, whether in an action of contract, statute, tort (including,
without limitation, negligence), or otherwise, relating to the use of this document or information.

If any of the foregoing is noft fully enforceable for any reason, the remainder shall nonetheless continue to
apply. "Communications One Ltd," Communications One Ltd logos (and any of the foregoing used in any
combination), product names and all page headers, footers, and icons are frademarks or registered
frademarks of Communications One Ltd. All other product names mentioned are the frademarks of their
respective owners.

Certain links in the Communications One Ltd WebServer lead to resources maintained by third parties
over whom Communications One Ltd has no confrol. Communications One Ltd makes no representations
or warranties as to the accuracy of, or any other aspect relating fo, those resources.



COMMS!

Privacy Policy

Infroduction

Communications One Ltd is a privacy conscious company. The following privacy statement explains how
we protect visitors' information gathered via this Web site. If you as a visitor choose to submit information
fo this Web site, you agree to the use of such data in accordance with this privacy statement. Please
note that this site may contain links to other sites, which may not be governed by this privacy statement. If
you have any questions regarding this privacy statement or do not feel that your concerns have been
addressed, please email clients@commsone.com

Information Collection

As a visitor, you do not have to submit any personal information in order to use the Web site. The site
collects only personally identifiable information that is specifically and voluntarily provided by visitors. Such
information may consist of, but is not limited to, your name, current job fitle, company address, email
address and felephone and fax numbers.

We do not usually seek sensitive information (e.g., data relating to race or ethnic origin, religious beliefs,
criminal record, physical or mental health, or sexual orientation) from visitors. We will, where necessary,
obtain visitors' explicit consent to collect and use such information.

Cookies and Web Beacons

To ensure that our Web site is well managed and to facilitate improved navigation within the site, we or
our service provider(s) may use cookies (small text files stored in a user's browser) or Web beacons
(electronic images that allow the Web site to count visitors who have accessed a particular page and o
access certain cookies) fo collect aggregate data. We may use such devices to track information on our
systems and identify categories of visitors by items such as IP address, domain, browser type and pages
visited. This information is reported to our Webmasters who use the information to analyze the number of
visitors to different areas of the site and to make sure that our Web site is serving as a useful, effective
information source.

Information Use

Personal information is used only for limited purposes. We will ensure that our marketing activities comply
with applicable law, and implement procedures to obtain necessary consents before sending you emails
containing information about Communications One Ltd service offerings. You may at any time request
that we discontinue sending you such materials.

Information Security
We have in place reasonable commercial standards of fechnology and operational security to protect
all information provided by visitors from loss, misuse, alteration or destruction.

Changes to our Privacy Policy

Communications One Ltd reserves the right to modify or amend this privacy statement at any fime and
for any reason. Nothing contained herein creates or is infended to create a confract or agreement
between Communications One Ltd and any user visiting the Web site or providing identifying information
of any kind.

Visitors' Questions
If you have any questions or concerns regarding your privacy while using this Web site, please email
clients@commsone.com



